nspiring and Educating Sellers of Affluent Travel

i il v‘W”l r[,ll 1 ” \ 1l
gl “““ |
g ‘lll\‘”"llé‘\llﬂli i I | ;m,, A ‘\uu,

' ] “"'IIH H" I 1 " - !

| '"“”'unu. ‘“‘“lmn\u‘\""“”lmnm AV

"“' e

u\\
i

Illll

n 6w
— “l" I“!;qllhl b ”Hlml ]

lllllm

mnm*' "'\
ll |

"l\

A ,,lmntun|unuu'u'n'i'l'u?n'\"'“""" ”" ko

1 A
| |||n i Hllull“' il
‘ U
| ﬂlll e
o

il |\m (T m“‘lhhm,Il
i ||l||||lul|‘|1|j|m“’“ﬁl\l:;n“ml i [|l,]mm“lllh,1”|'l;m_h i l\llllullm

‘iluu \ | M
l!lmn fiﬁwmch ]m‘ —
o WA,

JJ ;IJDM 4 ‘
i S

il

111 .Hl
1111

-

Get ready for our rnewest ship,
Norwegian Encore, cruising -
The Carlbbeaftfmm Mlam;

NORWEGIAN Feel Free

CRUISE LINE"

il
““Wilmn\
\\\\mmul,‘

fifrm

aath [/ il
' i
A

"“H \

i

f"i!'m il
u\&

.‘: f"
L

il

Gl

AUGUST 20189

H tiifH 1 i i il
“'1l | i,

|
nfﬂl""'“““l W

A lIh
A |
.1  ff i

.;
i \HHM\:
il m..,w““Nlm...u' “‘nmnu

A
h llik‘ -Ju;.‘ “ m““‘ l

ngu I

i “lnm

i
I‘Hl Ul muu 1
i '“lluu

e HM!H

llmlu

[|||
|\

! mnu

1l ‘?l‘n; ‘[[ll

.iH:,‘ /.'.'.'”lm’m.' s.l_!w\ |
" it i li .|||“ws

-F“m u|"m“\“m5“' it "' |

T AR if 111 ‘\l\!iv‘,lw]:!-u“
mml “f x‘x«\—\‘ I
T,

: l| m

‘H‘Hlnn-&lﬂlllmwluu

Hum

NN’

'Hh

ADVERTISEMENT



Vice President/Editorial Director; Ruthanne Terrero, CTC
1212 895-3423 rterrero@guastexcom

Associate Editor, Luxury Travel Advisor; LuxuryTravelAdvi
Matt Tumer miumanZkuestex com
(212) 885-8289

Contributing Editors: Susan J Young, Adam Leposa, Mary Winstan Nicklin, Sharri
Whiting de Masi, Emily Goldfischer. Pamela McCourt Francescone, Lindsay Lambert Day

Editor at Large: Priscilla Alexander

ADVERTISING & SALES STAFF

Nartheast USA: Kristin 8ator kbator@questex.com
(212] B95-824Z

Midwest & Southeast USA: Anci Washington awashington@questes.com
{773) B95-6662

Florida & Caribbean; Barbara Magio bmagro@questex.oom
(5511-257-1710

West Coast USA, Asia/Pacific: Chris Coon cooon@questesom
(661) 775-1482

Europe, Mexico & Latin America: Viveca Caldara viveca@vemedia 85
+34 971198377

Hawaii: Loran Malenchek |oran@hawaii moom
(808} 2837122 FIX

TRAVEL AGENT LEARNING AND LOYALTY:

Director, Client Services, Learning and Loyalty:
Jorran Tielmann [tizimann@questex.com
(212)895-8228

ART, CIRCULATION & PRODUCTION

Art Director:

Debbie Sheehan dsheehan@questex.com
Senior Digital Imaging Specialist

Jon Shaw staw@questex.com
Publishing Operations Director:

Hal Garstein hgarstein@@questex com
Production Specialist: Lynn Exdahl {erdahi@quastex.com
Audience Development Manager: Carol Hatcher chatcher@questex.com
{216 586-5620

C Servi hscriptions, address changes, back issues, single current copies

Toll frea (86] 344-1315; Intermational (847) 763-9584  luxurytraveladvisor@halldata.com
Reprints: Wright's Media, (877)652-6205 . ¢

3
CORPORATE |

Chief Executive Officer: Paul Millar
Chief Financial Dfficer: Debra S. Mason
Chief Marketing Officer: Kate Spallman
Group President: John Siefert

~

QUESTEX
HOSPITAUTY-HFTRAVEL
Copyright 1 2019 Ouestex LLE, Al rights ressrved.

e part af this pubitication may be reproduced or transmitted in @y form ot by sny means, ulattrenic or
ical including rocording of i ion storaps and retriavil systam, withaut
germisman in writing from the publishee. Autharlzation to photocopy items for intemmial of prrsonil uss,
o the imtemal or pessonsl usz of spanific cliants, s yranted by Questex LLC for libraries and nther users
w=gestared with 1he Copyrght Clearance Canter, 222 Basawoud Or., Danvers, MA 01823; phone:
1578] 150-8000; fax (878) 750-2470; cail for copying beyond that pernittad by Sections 107 on 108 of the
LS Copyrgtt Law. For thase not ragisterad with the 0CC, phons Whight's Media, 877-652-5245, with
g=mmissions request. Plasse send aidrass changss 10; Luary Travel Advisor, PO Box 1267, Skokis, &
S075-8267. For subscription inquiries, emal: luxmylraveladvisor@nalidata.com or cail {8661 3241315
Samide the US, plaase call 1-847-513-502¢

Lusury Travel Arvisor tioss ant varify any claims or othet information appassng in any of the
SETisemenis contained in tha publication, znd cannot take any responsibility for any losses o other
Mmages rcurted by readers in rafiance on such cantant.

sy Travel Advisor ited articles. i Hlistrations and other
wm=sizly but cannot be heid responsibls for theiz safakoeping of retum.

Sewie LLU provides certadh tustarner coniact 0318 [such 33 customers: names, addresses, phoog aum:
s 2l &-mai addresses| m third parties who wish to pramots refevent protunts, senvices and oitier
Ssertunities which may be of intersst o you. | yeu do not want Guzstex LLC to maks your contact in-
Se==mion availablo 1o third parties for macksting purpases, simply call toll-fres (668) 344-1315 betwean
W s o B30 am and 5 pn DST and & customar ssrvins representativa will assist you in remaving
o same from Guestex's liste Outsda the US . pleass phane {B47)513-5024.

HOTELS

4 A GUERNSEY HOLIDAY: The isle
is having its moment among Ameri-
can travelers, and for good reason
by Emily Goldfischer

14 CARIBBEAN VILLAS: We scope
resorts offering extra space and pri-
vacy for your next tropical getaway
by Matt Turner

DESTINATIONS

10 WASHINGTON D.C.: We take you
through D.C's vibrant new water-
front neighborhood
by Matt Turner

SPAS

18 PARIS SPAS: Two coveted
addresses on each side of the Seine
with impressive wellness options
by Mary Winston Nicklin

CRUISES

24 CARIBBEAN CRUISE
COMEBACK: Islands impacted
by 2017 hurricanes have new
experiences for luxury cruisers
by Susan J. Young

On the cover, Steve and Bill Neuman,
co-owners of Travel One, Inc.

COVER PHOTO BY JIM ZONS

AUGUST 2019

CONVERSATIONS
28 OETKER ROUNDTABLE:

Executives reveal what it means to
be a proper host and more
by Ruthanne Terrero

COVER STORY

32 TRAVEL ONE, INC.: Bill and Steve

Neuman see their luxury clients
opting for off-the-grid vacations
by Ruthanne Terrero

EVENTS

46 ULTRA: We polled advisors attend-

ing Ultra Summit and discovered
your business is going strong
by Matt Turner

48 ULTRA MOMENTS: A recap of

events from our summit in May

DEPARTMENTS
2 Editor’s Letter
38 The Pulse

Arctic Bath Hotel and Spa:
The world’s first Arctic floating spa

TCS World Travel:
Going beyond DNA travel

Genealogy Vacations:
Plotting itineraries that trace history

40 Just Back: Ttaly: Off the Beaten Path
42 Jetset Report:

Bespoke Venice Cruising

52 Source List

i e

o T

AUGUST 2019 | LUXURY TRAVEL ADVISOR

1



SOURCE LIST

EDITORIAL INDEX
COMPANY/WEB ADDRESS

Arctic Bath Hotel and Spa
offthemap.travel/experiences/arctic-bath

Azamara
azamara.com

Bella Luce
bellalucehotel.com

Borgo Antichi Orti Assisi
antichiortiassisi.com

Calivigny Island
calivigny-island.com

Casa Burano
casaburano.it

Casto Travel
casto.com

Cruising Venice
cruisingvenice.com

Crystal Cruises
crystalcruises.com

Cunard Line
cunard.com

Eden Rock-St Barths
oetkercollection.com/hotels/eden-rock-st-barths

Garibaldi Blu
hotelgaribaldiblu.com

Grace Bay Resorts
gracebayresorts.com

Hapag-Lloyd Cruises
hl-cruises.com

Hassler Roma
hotelhasslerrama.com

Heritage Consulting
heritage-consulting.com

Hortel Byron
hotelbyron.net/en/hotel-5-star-forte-dei-marmi

Hotel LOrologio
hotelorologiovenezia.com

ADVERTISER INDEX
COMPANY/WEB ADDRESS

ALG Vacations Corp./Travel Impressions
travelimpressions.com

CIE Tours International Inc.
www.cletours.com

PAGE #

38

24

4

43

40

42

23

27

28

41

38

27

40

ag

41

4

PAGE #

45

Hotel Santa Maria Novella
hotelsantamarianovella.it

Il Melograno
melograno.com

InterContinental Washington D.C. — The Wharf
wharfintercontinentaldc.com

Jumby Bay Island
oatkercollection.com/hotels/jumby-bay-island

La Locanda alle Porte
locandaalleporte 1632.it

La Peschiera
peschierahotel.com

Le Sereno
serenohotels.com/property/le-serena

Malliouhana, Auberge Resorts Collection
aubergeresorts.com/malliouhana

Mandarin Oriental, Paris

a1

41

28

a4

20

mandarinoriental.com/paris/place-vendome/luxury-hotel

Morris Murdock Escorted Tours & LDS Travel Study 45

mmetours.com

Oceania Cruises
oceaniacruises.com

QOetker Collection
oetkercollection.com

Old Government House Hotel & Spa
theoghhotel.com

Palacio Tangara
oetkercollection.com/hotels/palacio-tangara

Palazzo Seneca
palazzoseneca.com

Ponant
ponant.com

Red Carnation Hotel Collection
redcamationhotels.com

Regent Seven Seas Cruises
rssc.com

Relais & Chateaux
relaischateaux.com

Relais Christineg
relais-christine.com

Norwegian Cruise Line
norwegiancentral.com

Royal Caribbean Cruise Lines
CruisingPower.com/LoyalToYouAlways

Sandals
sandals.com

24

28

28

40

27

23

18

CwWi1, Cw2

Rosewood Bermuda
rosewoodhotels.com/en/bermuda

Rosewood Little Dix Bay

rosewoodhotels.com/en/little-dix-bay-virgin-gorda

Saint James Paris
saint-james-paris.com

Seabourn
seabourn.com

SeaDream Yacht Club
seadream.com

Silversea Cruises
silversea.com

Sina Brufani
sinahotels.com/en/h/sina-brufani-perugia

Sina Villa Medicl
sinahotels.com/en/h/sina-villa-medici-florence

TCS World Travel
tesworldtravel.com

The First Roma Arte
thefirsthotel.com/arte

The Ritz-Carlton, St. Thomas
ritzcariton.com/en/hotels/caribbean/st-thomas

The Ritz-Carlton Yacht Collection
ritzcarlton.com/enfyachts

The Shore Club Turks & Caicos
theshoreclubte.com

Travel One, Inc.
traveloneinc,com

Travel Til Dawn
traveltildawn.com

ULTRA Summit
Itaultrasummit.com

Venissa Wine Resort
venissa.it

Waterstone Marketing
waterstonemarketing.com

Windstar Cruises
windstarcruises.com

WTB Hotel Collection
whythebesthotels.com

Seabourn
seabourn.com

Shangri-La Hotels & Resorts
shangri-la.com/specialist

Wynn Resorts
wynnlasvegas.com

38

26

20

24

27

24

41

41

39

38

24

15

33

46

26

41

39

47

Cv2

LUXURY TRAVEL ADVISOR (ISSN 2472 0380) is published monthly (12 times per year) by Questex LLC, 685 Third Avenue, 21st Floor, New York, NY 10017 Subscription rates: $110.00 for ong year, $170,00 for two years in the

Unitad States. $121.00 for one year, $165.00 for two years in Canada and Mexico. All other countries $150.00 for one year, $210.00 for two years. Single copies (prepaid only): $6.00 in the United States, Canada and Mexico,

2na in all other countries. For airexpedited service, include an additional $75.00 per order annually. Include $6.50 per order plus $2.00 per additional copy for U.S. postage and handling. For current single copy of back issues on
CD-Rom, call 866-344-1315, Ougside the US, please phane 847-762-9594. Periodicals postage palid at New York, NY 10198-9651 and additional mailing offices. POSTMASTER: Pleass send address change to LUXURY TRAVEL
ADVISOR, PO Box 1267, Skokie, IL 60076-8267. Canadian G.S.T. numbar: 640033278RT0001. Publications Mail Agreement Number: 40017597 Printed in the U.S.A.

52 LUXURY TRAVEL ADVISOR | AUGUST 2019



